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Bus Competitiveness in Small Cities of Zhejiang Province

Gao Ang, Sheng Fei, Zhu Xiaokang, Zhang Lei

(Zhejiang Urban & Rural Planning Design Institute, Hangzhou Zhejiang 310030, China)

Abstract: As an effective means to alleviate traffic congestion, prioritizing public transportation devel-
opment has been successfully implemented in large cities. However, the bus service in small cities has
not been competitive due to the significant gap between small cities and large cities in economic devel-
opment, functional layout of land use, city size and transportation investment, as well as the impact of
private cars and ride-sharing industry. By reviewing the existing development of public transportation
in small cities of Zhejiang Province, this paper proposes strategies for improving the competitiveness
of public bus service in several aspects: reforming the business model, strengthening the restrictions,
improving level of services, and promoting the economic policies. Finally, the paper discusses the fea-
sibility of reforming the state-owned public transportation operating companies and free of charge ser-
vice in small cities.

Keywords: public transportation; small cities; competitiveness; public transportation reform; free of

charge bus service ; Zhejiang Province
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Fig.1 Public transportation mode share in several small cities of Zhejiang Province
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Fig.2 Passenger volume per bus and ownership ratio per 10,000 people

in several small cities of Zhejiang Province
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Fig.3 Passenger volume growth of bus in Dongyang City and Longyou County
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Fig.7 Establishing a performance evaluation mechanism for public transportation operating companies
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Tab.1 Implementation effects of free of charge bus service in Xianju County
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