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Abstract :
sive and integrated Public Transportation Reform since July 1, 2004,

Seoul Metropolitan Government implemented a comprehen-

which was a major step towards sustainable mobility. The key of its suc-
cess lies in its integrated approach combining organizational measures, in-
novative technology, infrastructure development, and transportation opera-
tion. The reform has generated many benefits: better efficiency of opera-
tion by improved coordination between transportation capacities and de-
mand, growing number of passengers leading to increased revenues col-
lected by transportation operators following the launch of the integrated
fare system, etc.
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Fig.3 Number of bus passengers and buses in Seoul
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