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Abstract : Integration of public transportation services is an impor-
tant focus of public transportation planning. International experienc-
es show that public transportation integration normally has two di-
mensions: integration across the network among all routes, irrespec-
tive of mode and route; integration within a given mode, for exam-
ple, metro or bus, or a given route. High quality integration at these
two dimensions will provide a more customer-friendly experience
and make the system more efficient and cost-effective, which eventu-
ally would help maximize public transportation ridership and in-
crease customer satisfaction. Each dimension of the integration con-
sists of some key planning elements. Public transportation planning
needs to carefully address these elements and ensure the planning
and design of these elements are coordinated and consistent with
each other, in order to achieve public transportation service optimiza-
tion and system integration
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Tab.1 Traveler's perception of walking time relative
to in-vehicle time
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Tab.2 Traveler's waiting time relative to in-vehicle time
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Tab.3 Traveler's perception of the effect of a transfer
in terms of in-vehicle time
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Fig.1 A BRT/Regular Bus Transfer Station in Bogota
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Fig.2 Concept of the integration within a given
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