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Regulation Reform for Taxi Sector in a Mobile Internet Era

Su Kui

(Guangzhou Bureau of Public Passenger Transportation, Guangzhou Guangdong 510010, China)

Abstract: With the dual characteristics of individual transport mode and transit, taxi plays an essential role
in urban transportation system. However, many controversies have been existing due to its inher-ent charac-
teristics. These controversies are even more intense entering into a mobile Internet era. Based on the char-
acteristics of taxi service, this paper discusses taxi regulation from perspectives of property right and insti-
tutional economics, and proposes a framework for taxi market regula-tion along with reform suggestions.
Considering the significant differences in external environ-ment and technical conditions for taxi industries
among different cities, the paper suggests to de-velop different regulatory regimes. The paper emphasizes
reforming price control system for the cruising taxi services and developing a new regulation system for
hire vehicle market. And at the same time, it is necessary to promote not for profit car-pooling and car-shar-
ing practices to man-age supply-demand balance during peak hours.
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