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Abstract: There lack standardized and delicate design for guidance information systems at existing passen-
ger terminals in Beijing, resulting in poor connection of guidance system inside and outside terminals and
unsatisfied information needs from passengers. This paper, based on an investigation of information signs
at 9 passenger terminals including Beijing South and West Railway Stations, summarizes several critical is-
sues in information guidance at passenger terminals, such as poor connection, overemphasis on the shortest
distance, and lack of integrated planning. Further, the paper proposes principles and methods for designing
guidance information system of passenger terminals, including multi-level guidance of different types of
service information, designing comprehensive information signs, standardizing name usage, prioritizing
passenger guidance signs rather than advertisements, and etc.
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