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A Survey of Urban Taxi Service Stations for Drivers: Taking Liuzhou in Guangxi Zhuang Autono-
mous Region as an Example
Ye Zhen, Liang Keke, He Mingguang
(China Academy of Transportation Sciences, Beijing 100029, China)
Abstract: Facing the widely existed lack of planning and low efficiency in building urban taxi service sta-
tions, it is necessary to develop a reasonable layout plan for the service station. Taking Liuzhou in Guangxi
Zhuang Autonomous Region as an example, a questionnaire survey was conducted with taxi drivers. By an-
alyzing the characteristics of taxi drivers and their preferred choices for the functions of service stations,
this paper discusses the relationship between the location of service stations and the urban spatial structure
using fractal theory. The results show that the service functions of taxi service stations should mainly satis-
fy the basic needs of drivers such as parking, rest, dining and using restroom; the age of drivers has obvi-
ous influence on the selection of service functions; the planning and construction of service stations should
be coordinated with urban spatial structure and its land use components. With integrating the micro-data of
taxi with the macroscopic form of city, the paper provides a new perspective for the planning and evalua-
tion of urban taxi service stations.

Keywords: taxi service station; demand survey; location analysis; driver; urban form; Liuzhou
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