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Satisfaction Evaluation of Urban Public Transportation Fare Hearings

Shi Fengrong

(Kunming Railway Vocational and Technical College, Kunming Yunnan 650000, China)

Abstract: To address the widespread issue of "fares increasing with every hearing" and the insufficient
public trust in China's urban public transportation fare hearing processes, this paper develops a scientific
model for evaluating satisfaction with such hearings. The aim is to quantify public attitudes, optimize hear-
ing implementation, and enhance public acceptance of policy decisions. Drawing on the procedural charac-
teristics of price hearings, the model is built by modifying the C-CSI model. An empirical study is conduct-
ed using the November 2024 Kunming subway fare hearing as a case study. The results indicate that the
public was generally satisfied with this fare hearing. Additionally, the model reveals that public perception,
public expectations, and government credibility have a significant positive impact on public satisfaction.
Moreover, it uncovers that the public harbors distrust of the hearing organization, as they perceive their
opinions as having little influence on the hearing outcome. The findings demonstrate that the proposed sat-
isfaction evaluation model can effectively quantify public attitudes, and its conclusions provide clear direc-
tions for enhancing public satisfaction.
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Tab.1 Establishment and legislation of China's price hearing system
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Fig.1 C-CSImodel
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Fig.2 Satisfaction evaluation model for urban public transportation fare hearings
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Tab.2 Evaluation indicators
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Tab.3 Sample overview

%31 R | EAE%
<18 17 58

37 12.5

0~1 000
18~25 54 183 1001~3 000 81 275

REAL
26~30 72 24.4 BN/ 3001~6 000 86 29.2

T
Fik/ % 31~40 64 21.7 6001~10 000 45 152
41~50 41 13.9 >10 000 46 15.6
51~60 32 10.8 < 0 0
>60 15 5.1 o >2-8 112 38.0
TR S

RERUT 62 21.0 REERBN >8~15 67 227
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Tab.4 Reliability analysis of the scale

HARKREHEEEMMTERILFS, A
BRMa ZEH0926, KT08, BREME
FERS; 4 MNEEN o« REH5HH0.746,
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RIS BitdEE M BICITCE# 477 it
&, SR CITCEYAT4, H—FFK
PEREETRINEE.
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AR & IR 5 R B MR R AL

% MEFEAR CITC MBRITEE « $F o
Bll 0.595
AN 0.746
BI12 0.595
B21 0.681 0.773
N ARTER B22 0.700 0.753 0.830
B23(Cl11) 0.686 0.768
B31 0.650 0.780 0.926
B32 0.623 0.792
DREHRE 0.825
B33 0.658 0.776
B41(C21) 0.671 0.770
DIl 0.546
NIREWE 0.707
D22 0.546

E: BERNEE a 50.926; ARIAATMARBWELEEENE 2 DMERR, Bk
HE “MBRIERN .
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Tab.5 Percentage of total variance explained

1 6.405
2 0.791
3 0.631
4 0.552
5 0.517
6 0.443
7 0.428
8 0.392
9 0.305
10 0.275
11 0.261

T BT AT

FEEat | BMFE | ... FEESH Bz

% ik, B % REE%

58.228 58.228 6.405 58.228 58.228

7.189 65.418
5.740 71.157
5.016 76.173
4.698 80.871
4.026 84.898
3.894 88.792
3.568 92.359
2.769 95.129
2.496 97.624
2.376 100.000
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&%, #1TKMO FBartlett BERFEAS LS, [
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EXEKE®, BERERIERSMFK6, &
+, REMAFOTERKA, 1140EIE]
BERIMHIEATINEIETF, RAEX
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&, GHRGEEFE S BNEEERXRR
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IERARLEREREmE), NESRT
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REIMEFZEENR, FEXNESIE
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EHENTHT AR BENITERAEtS
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3) MM AR BIEEFBRTL A%
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Tab.6 Results of exploratory factor analysis
MEIERR

B21
B23(C11)

B22
B41(C21)

B31

B33

Dl11

B32

BI2

D22

B11

0.825

0.821

0.810

0.801

0.788

0.770

0.752

0.720

0.711

0.690

0.688

AT H#EE

R7 ERHEE _RIERF = RIS E UK = R FahR TOP2 EEfI

Tab.7 Weights of second- and third-level indicators for factor satisfaction

and the proportion of Top 2 third-level indicators

ZIRIBFR =RIEtR
TOP2 EEf5/%
BII 71.9 0.499
B1/2ARIAH 0.392
BI2 73.9 0.501
B21 82.4 0.450
B2/~ TR 0.429 B22 78.6 0.281
B23 78.0 0.269
B31 713 0.184
B3 WTE L 0.090 B32 72.5 0.388
B33 77.6 0.428
B4 WTIES 0.089 B41 73.6 1.000
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