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The Framework of Travel Information Services for Shanghai World Expo
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Abstract :  According to the strategies set forth to ensure a
smooth traffic operation for Shanghai World Expo, this paper
investigates the demands and their characteristics of travel in-
formation services in different areas, such as in the expo cam-
pus, in areas of traffic control, buffer, and guidance, and in dif-
ferent trip-making stages, including before going, on the way,
and travelling within the campus. The paper proposes a frame-
work of travel information services for Shanghai Expo, with
functionalities described for the 7 application systems, i.e., in-
tegrated application platform, comprehensive travel informa-
tion services, transit information services, street coordinated
guidance, terminal travel information services, and passenger
flow forecasting. The paper concludes with remarks on mea-
sures and suggestions of system construction of travel infor-
mation services for the event.
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Fig.1 Hierarchical guidance for Expo transportation management
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Fig.2 Framework of Expo transportation information service system
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Fig.3 Illustration of the coordinated VMS guidance
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