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Abstract: With a limited budget, public transporta-
tion services provided by a municipal government
should be adequate to the level of social and economic
developments. To this end, this paper argues that it is
necessary to draft a regulatory guide for urban transit
services that is oriented only to accommodate passen-
ger requirements. According to oversees experiences,
the paper discusses key components in such a guide,
including goals, objectives, standards, and specifica-
tions. Taking the example of Wuhan Transit Services
Regulatory Guide, the paper provides more details of
standards and specifications under the objectives of
transit network, level of services, maximum passen-
gers per vehicle, vehicular productivity, service reli-
ability, and the roles of transit authority.
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Fig.1 Relations of major stakeholders of transit
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Fig.2 Four key components in transit services guide
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